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Pearsonâ€™s Comprehensive Medical Assisting, Third Edition, provides students with the right

procedural, people, and professional skills needed to succeed in the medical assisting profession. 

Â     Teaching and Learning Experience  Offers a step-by-step, competency-based approach that

covers virtually all facets of the medical assisting profession:    Procedural Skillsâ€”Speaks directly to

the medical assisting student, presenting all the procedures and tasks that are relevant to the

medical assistant role.  People Skillsâ€”Covers people and communication skills that are essential to

being a successful medical assistant.  Professional Skillsâ€”Instills concepts and critical thinking

skills needed to succeed as a medical assistant professional.
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Nina Beaman   Â¿  Ed.D., MSN, CNE (NLN), RN-BC (PMH), RNC-AWHC, CMA (AAMA) Nina

Beaman has been a Certified Medical Assistant since 1994 and has participated actively on the

local, state, and national levels of the American Association of Medical Assistants. She is also a

triple-certified Registered Nurse with certifications in Nursing Education, Psychiatric/Mental Health

and Ambulatory Womenâ€™s Health. She completed her doctoral dissertation on "Using Disaster

Simulation to Promote Volunteerism in Medical Assisting Students." Dr. Beaman teaches at Aspen

University and Independence University. Nina owns a Consulting firm, Positive Transitions, where



she provides crisis intervention, education, curriculum development, continuing education review,

and violence prevention training. A popular speaker and author, she writes on her farm in the

Shenandoah Valley of Virginia. In her spare time, she works as a forensic nurse consultant and

disaster expert.  Kristiana D. Routh   Â¿  Kristiana D. Routh is a Registered Medical Assistant

through American Medical Technologists. Kristiana has worked in the healthcare field for over 14

years and has a passion to see the field of medical assisting grow and develop. Her experience in

the educational field of medical assisting includes teaching, curriculum development, working

closely with accrediting bodies, and writing multiple textbook and supplemental resources for both

instructors and students. Kristiana also owns her own business, Allied Health Consulting Services.

Her business focuses on accreditation trends throughout healthcare, writing and developing

educational content for the field of medical assisting, and also project management services for

physicians and health care facilities. Kristiana and her family live in Girard, Pennsylvania near

beautiful Lake Erie.  Lorraine M. Papazian-Boyce, MS, CPC   Â¿  AHIMA-Approved

ICD-10-CM/PCS Trainer Lorraine M. Papazian-Boyce is an award-winning author and instructor.

She authored the Pearson text ICD-10-CM/PCS Coding: A Map for Success, which received the

Most Promising New Textbook Awardâ€”2013 from the Textbook and Academic Authors

Association. She was named Educator of the Year â€” Instruction â€” 2011 by Career Education

Corporation (CEC).Lorraine has taught at several career colleges, both traditional and online. She

has over 30 years of experience in healthcare administration as office manager; biller and coder;

management consultant to hospitals, nursing homes, and physicians; and former owner of a

medical billing and coding service. Lorraine has contributed to numerous textbooks and journals in

the health professions field and is a nationally-known speaker. She holds a M.S. in Health Systems

Management; the CPC credential; and is an AHIMA-Approved ICD-10-CM/PCS Trainer and

Ambassador.  Janet R. Sesser   Â¿  Janet R. Sesser, a Registered Medical Assistant with American

Medical Technologists, holds a Master of Science in Health Education and Bachelor of Science in

Health Care Management. Her background includes many years working as a practicing medical

assistant for various types of practices and as a cardiopulmonary technician. For the past 25 years,

she has worked in postsecondary education teaching and writing allied health curricula. Sesser is

very involved with American Medical Technologists, serving as an elected member of the AMT

Board of Directors. She is a recipient of the Medallion of Merit Award, the highest honor bestowed

by AMT to a medical assistant, and she is a frequent presenter at national medical conferences. 

Ron Maly   Â¿  Ron Maly currently holds certifications as a RMA (AMT) and CPhT (PTCB). He

obtained his B.S. degree in Biology, Natural Science and Pre-Med with a minor in Chemistry from



Midland Lutheran College in Fremont, Nebraska in 1989. In 1991 he received his M.A. degree (with

thesis) in Biology from the University of Nebraska at Omaha. The abstract from his thesis has been

nationally published. In 1992 Ron was employed with Harris Laboratories (currently Celerion) in

Lincoln, NE as a Chemist and later as a Validation Scientist. In his seven years with Harris

Laboratories, Ron had numerous scientific papers on LC/MS/MS pharmaceutical-based research

presented at national conferences. In 1999 Ron began working as a medical

assistant/histotechnologist for a Mohâ€™s micrographic surgeon in Omaha, NE. During this time he

also began working part-time as a pharmacy technician. From 2005 to present, Ron has taught at

the college level as a Pharmacy Technician Program Coordinator for Hamilton College/Kaplan

University, Council Bluffs, IA; Medical Assisting Program Coordinator and Medical Billing and

Coding Coordinator at the Omaha School of Massage and Healthcare of Herzing University,

Omaha, NE and is currently the Medical Assisting Program Coordinator and Interim Pharmacy

Technician Program Coordinator for National American University, Bellevue, NE.

My school provides us the e-book for this textbook. Since I'll be using it throughout my entire MA

program, I decided to order the hard copy. Fast deliver, great condition for a used book. I have had

no problem comprehending the text. It is sorted out nicely, and addresses all the areas that will be

on the national certification exam. I would love it were spiral-bound because it is THICK, but I think it

is a great textbook for students who are wanting to be become CMAs.

Better than imagined I would buy from this seller again. My daughter is enrolled in a nursing

assisting program and compared this to the tablet addition and said this is by far superior to use.

This book helped me pass my medical assistant exam..

Love the hardcover book. Much easier to use instead of the kindle. Very interesting material and

helpful basic knowledge that can benefit everyone( even if you are not in school).

An outstanding work for introduction to ma classes. This is a well-organized book, with large print

and excellent illustrations and photographs. Well worth the money.

Purchased this book for class. Was in great condition when received and had a great price!! Was

mailed promptly and it was speedy! The information in it is great and to the point! Gives you very



good information about all that medical assisting entails and a tid-bit more! Great source!

Great and timely service. Package arrived just as it was described!

Quick delivery. Description was honest and true. Great purchase!!
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